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In 1999 we decided to go from  

WHAT we do 

to  

HOW we do it 
by implementing a true process 
approach in the whole company 













WELCOME TO THE BPM SEMINAR 
Making the “How” a Quality Advantage  

Friday, October 22 at 08.15-noon 
Location: Building 34, Room W105  

Goddard Space Flight Center 

/ Claes Berlin 
Quality Director 

RUAG Space, Sweden 
claes.berlin@telia.com 

phone:  +46-705-314269 


